Cost-effective CAD

ZWCAD 2012
Installation & Activation
Guide

ZWSOFT

ZWCAD SOFTWARE CO.,LTD.
Add: 4F, No. 886, Tianhe North Road, Guangzhou 510 635, P.R. China

Tel: +86-20-38259726 Fax:+86-20-38288676 E-mail: sales@zwsoft.com
www.Zwsoft.com

Copyright 2012 ZWCAD Software Co,, Ltd. All rights reserved. Y —1 X i ZWSDFT




Z/WCAD 2012 Installation & Activation Guide
Preface Contents

Welcome to ZWCAD! 1. System Requirements 03

2. Stand-Alone Version 04
2.1 Installation 04

The ZWCAD 2012 Installation & Activation Guide 2.2 Activation 07
. - . . - 2.2.1 Activating Online 07
describes procedures involved in the installation and 3.2, Activating Offline 08
activation of ZWCAD 2012, and provides you with 2.2.3 Obtaining a Response XML File 10
b - : 2.3 Returning a License 11
additional information on some frequently asked 2.3.1 Returning Online 11
questions and answers. For advanced settings or
usage, please refer to Help documentations in the

2.3.2 Returning Offline 12
software. If you encounter any problems, please feel

2.3.3 Obtaining a Response XML File for License Return 14
3. Network Version 15
free to contact us. See the last page for support
information.

3.1 Installation 15

3.2 Activation 17

3.2.1 Activating Online 17

3.2.2 Activating Offline 19

3.2.3 Using Network Licenses 21
3.2.4 Returning Network Licenses 25
3.2.5 Borrowing Licenses 26

4. FAQs & Technical Tips 28
4.1 Stand-Alone Version 29

4.2 Network Version 34

4.2.1 Server 35

4.2.2 Workstation 41

4.3 Others 45

5. Service & Support 46

Thank you for your support!
ZWCAD Software Co., Ltd.




2 Stand-Alone Version

Operating System

Processor

CD-ROM or DVD Drive

Microsoft Windows XP
Microsoft Windows 2003
Microsoft Windows Vista
Microsoft Windows 7
And More

2.1 Installation

(1) Place the CD into your computer's CD-ROM or DVD
drive. The following screen displays automatically.

(If the screen fails to appear, please go to the CD-ROM
or DVD drive to view contents of the CD with Windows
Explorer. Double-click the autorun.exe file.) (P.2-1)

(2) Click Install ZWCAD 2012. (P.2-1)

(3) Choose the version you purchased. For instance,
if you have purchased the Professional version, click
Install ZWCAD 2012 Professional. (P.2-2)

(Only one version of ZWCAD may be installed on your
computer: Standard, Professional or Academic.)

(4) On the Welcome page of the ZWCAD 2012 English
Setup dialog box, click Nextto continue. (P.2-3)
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You can evaluate ZWCAD for 30 days without any
limitation before the License is required. If you wish
to operate ZWCAD with full functions for more than

30 days, it must be activated. There are two ways to
activate the software: online or offline.

Both approaches require a Soft Key; if you do not
have a Soft Key, please contact the local dealer from
whom you purchased ZWCAD 2012,

2.2.1 Activating Online

Please follow these steps to activate ZWCAD online:
(1) On the desktop, double-click the ZWCAD 2012
icon to launch ZWCAD 2012. Notice the Activation
dialog box. (P.2-11)

(2) In the Activation dialog box, select Activate without
a dongle (soft-encryption), and then click Next. (P.2-11)

(3) Enter the Activation ID (Soft Key) in the text box,
and then click Activate. The activation will be accomplished
in a few seconds. (P.2-12)

(4) Click Finish. (P.2-13)
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A P 2-13 Activation Completed
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2.2.2 Activating Offline

ZWCAD" 201208

In case of no Internet connection on the local computer, you can activate ZWCAD 2012 through procedures

illustrated by the chart (F.2-14).

1 Cinline
Sel-Senice

A P. 2-14 Procedures of Offline Activation

Online

Self-Service
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The detailed procedures are as follows. 2.2.3 Obtaining a Response XML File E'#J
Aciivale IWCAD Predusis |: m
, ; AT 4 P. 2-15 Choose to ) )
(1) On the desktop, double-click ZWCAD 2012 icon to o e e Activate Manually There are two options to receive the Response XML e li.::|
launch ZWCAD 2012, File on another computer that is connected to the ——
[ e o v e g e s | Internet.
(2) In the Activation dialog box, select Activation without P A el S U P === e
a dongle (soft-encryption), and then click Next. (P.2-11) O Option 1: E-mail . -M‘-'."_-_"-“"“““'—""'
- You may send the generated Request XML File to the m:E 2.'1 B. Logm ik ;”E;L _ :
(3) Choose to activate manually. (P.2-15) ZWCAD Registration Center at register@zwcad.com. i “E”-'"'"":m -
m-_""m‘ The ZWCAD Registration Center will send you the T : o
(4) Fillin the Activation ID (Soft Key) and Generate a Request iy corresponding Response XML File as soon as possible. :
XML File. Save the file onto the local computer. (P.2-18) : ;_ ) 4 P.2-19 Manage Entitlements
_ __ Option 2: Online Self-service: e _—
(5) Go to another computer with Internet connection and e T i e o ¢ e T (1) Go to the ZWCAD Activation Self-service Center at; = = -
use the Request XML File to obtain a corresponding e el Bt 1 8 s § http://lsupport. zwcad.net:8888/flexnet/operationsportal g - 4 P, 2-20 Submit Your
Response XML File via E-mail or Online Self-service e flogon.do s ST Request XML File
(For details, please refer to Section 2.2.3 “Obtaining a | i Login with the Activation ID (Soft Key).(P.2-18) o s Y
Response XML File™ ). NP T )
i e (2) Choose Manage Entitlements, and then click Manual Zwean a—
(6) Click Browse to import the Response XML File, and P A P. 2-16 Procedures 410 6 Activation. (P.2-19) R = -
then click Activate. (P.2-16) R S [ manage entitemen
P - (3) Click Browse to import your Request XML File, U —
(7) Click Finish to complete the activation. (P.2-17) e it s o e < P. 2-17 Activation Completed and then click Submit, (P.2-20) SR M o ey
e Response XML File
= (4) Then you will be able to see the information of the :=.~:'_;_-.;__:-_;—_—_—=“‘-"‘
corresponding Response XML File. Please save the S
file onto the local computer. (P.2-21) S
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. WinRAR
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;‘:;L‘;T;i - Contrel Panel In case of no Internet connection on the local computer, you can return ZWCAD 2012 license through

2.3 Returning a License : ﬂfﬁﬂﬂ"ﬂfﬁfﬂm Devices and Printers procedures demonstrated by the diagram (P.2-24).

TWCAD 2012 English Prefessionsl  © [0V R Sy

Computer

2.3.2 Returning Offline

&4 Crash Report Management e — _-_ m—
i i Dongle Driver Help snd Supgport : e —
En:;? ZWCAD 2!31?:’@5 blaan ?cdtwatid ona camputa;, ¥ Uicense Log% | l‘?} - D
e license obtained is only valid on that computer an 24 License Manager Step 1 K Step 2 Step 2

% ﬁ Urinstall [}
not valid for any other. If you need to use ZWCAD 2012 R R -

* launch +« choose to = generate
License refurn a Request

on another computer, you need to return the license from .
Manager manually XML File

the previous computer to ZWSOFT, and then activate
the license again on the new one,

The procedure for returning licenses is similar to that of
activation, and two approaches are available: returning
online or offline.

Hesponze
XML Fila

2.3.1 Returning Online

To return licenses online, follow these steps: ;E'L i ?ﬁimlw g :'-
i e A i WAL B nakies

(1) Launch the License Manager application, as follows:
a. On the Windows taskbar, click the Start button.

b. Choose All Programs (or Programs), and then choose
ZWCAD 2012 Professional (Standard or Academic) from
ZWSoft directory.

c. Choose License Manager. (P.2-22)

(2) Select the license be returned, click Online Return, and
then click OK to confirm. The license will be successfully
returned in a few seconds. (P.2-23)

P. 223 Return a License

l A P. 2-24 Procedures of Returning License Offline

————



Detailed procedures are as follows:

(1) Launch the License Manager application.
(2) Select the license be returned and then click Other. (P.2-25)

(3) In Return License dialog box, click Generate to geta
Request File. (P.2-26)

(4) Go to another computer with Internet connection and
use the Request File to obtain a corresponding Response
File via E-mail or Online Self-Service (Please refer to Section
2.3.3 " Obtaining a Response XML File for License Return™
for details).

(5) Click Browse to import the Response File, and then
click return. The license will be successfully returned to

ZWCAD Register Center in a few seconds.(P.2-26)

(6) Click OK to complete.

A P 2-25 Choose to Return the License Manually
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2.3.3 Obtaining a Response XML File for License Return

This operation should be performed on another computer that has
Internet connection. There are two options.

Option 1: E-mail

You can send the Request File to the ZWCAD Registration Center at
register@zwcad.com. The ZWCAD Registration Center will provide
you with a corresponding Response File as soon as possible.

Option 2: Online Self-Service

(1) Go to ZWCAD Activation Self-Service Center at:
http:/fsupport.zwcad.net:8888/flexnet/operationsportal/logon.do
Login with the Activation ID.

(2) Choose Manage Licenses, and then click Manual Return. (P.2-27)

(3) Click Browse to import your Request File, and then click Submit.
(P.2-28)

(4) You will see the information of the corresponding Response XML
File. Please save the file onto the local computer. (P.2-29)

ZWCAD" 2012|14
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(4) On the Welcome page of ZWLMS2012 Setup g T
3 Network Version dialog box, click Next to continue. (P.3-3) BNEAD  pianiiiins
(5) Click Change to locate the installation folder for St Ao T s . < P.3-3 Welcome Page

the ZWCAD Network License Manager or keep the of Installation

default path. And click Next to continue. (P.3-4)

For Network Licensing, Workstation computers get
authorization from the Server.

3.1 Installation

ZWCAD 2012 should be installed on each Workstation
computer, and ZWCAD Network License Manager should
be installed on the Server for license management.

(6) Click Install. (P.3-5)

(7) Please wait for the installation to finish. (P.3-6)

(8) Click Finish to complete the installation. (P.3-7)
F. 3-4 Specify the »

Installation Folder

4+ On Workstations:
The installation is the same as that of a Stand-Alone version.
Please refer to Section 2.1.

¢ On the Server:
(1) Place the CD into the CD-ROM or DVD drive. Notice
that the screen (P.3-1) appears automatically. I

(If the screen fails to display, please view the contents
of the CD-ROM or DVD drive with Windows Explorer,
and then double-click the autorun.exe file.)

EWCAD
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(2) Click Install Network License Application (Server).
(P.3-1)

e ——
e —

e — (ﬁﬂlﬂln the Network Lmans& menu, click ZWCAD 2012

Network License Manager. (P.3-2) - - | :
h:‘h—-:- . - . = " , e ———————
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Activation of network licenses is performed on the server.
Two approaches are available: activating online or offline.
An Activation ID (Soft Key) is needed with either approach.

(If you do not have an Activation ID (Soft Key), please
contact the local dealer from whom you purchased
ZWCAD 2012.)

3.2.1 Activating Online
To activate online, follow these steps:

(1) Launch License Manager, as follows:

a. On the Windows taskbar, click the Start button.

b. Choose All Programs (or Programs), and then choose
ZWCAD 2012 Network License Manager from ZWSoft
directory.

¢c. Choose ZWCAD 2012 License Manager (server).
(P.3-8)

(2) In the ZWCAD 2012 License Manager (server) dialog
box, click Activation. (P.3-9)
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) TWCAD 2011 Metwork License Manager ©
1. DWCAD 2012 English Professional
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& License Log Viewer
j.] Ubruirestall
& TWLMTooks

Back

(3) In the Activation dialog box, choose Activate Online,
and then click Next. (P.3-10)

(4) Enter the Activation |D, specify the quantity of licenses,
and then click Activate. (P.3-11)

(5) Activation will be completed in a few seconds. Click
Finish. (P.3-12)
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'3.2.2 Activating Offline
In case of no Internet connection on the local computer (Server), activation can be performed through procedures
illustrated by the chart (P.3-13). Detailed procedures are as follows.
ZWCAD .
(1) Launch License Manager (server). (P.3-8) A h
Activale ZWCAD Producis
(2) Inthe ZWCAD 2012 License Manager (server) dialog S i
box, click Activation. (P.3-9) |t o ot e e e e

(3) Choose Manual Activation, and then click Next. (F.3-14)

(4) Fill in the Activation |D, specify the quantity of licenses,
and then click Generate to produce a Request XML File.
(P.3-15) L

A P 3-14 Choose Manual Activation

T

(5) Go to another computer with Internet connection and
use the Request XML File to obtain a corresponding = g

Response XML File via E-mail or Online Self-Service P

(Please refer to Section 2.2.3 “Obtaining a Response
XML File™ for details).

Activate SWCAR Produsiy

(6) Click Browse to import the Response XML File, and then
click Activate. (P.3-15)

L:; Fappe s o o e B e o e L 1 g v e e T B

(7) Activation will be completed in a few seconds. Click P ey T

Finish. (P.3-12) F‘ﬁ"j-""""" F}

D

.

A P 3-15 Procedures 4 to 6
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3.2.3 Using Network Licenses

Configurations should be performed on both the Server and
Workstation Computers.

4 Configuring the Server

(1) Launch LMTools, as follows:

a. On the Windows taskbar, click the Start button.

b. Choose All Programs (or Programs), and then choose
ZWCAD Network License Manager from ZWSoft directory.
(P.3-18)

¢c. Choose ZWLMTools.

(2) In the LMTools program, select the Service/License File
tab, and then choose Configuration Using Services . (F.3-17)
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(3) Click the Config Services tab. (P.3-18)

(4) Select a service name from the Service Name list, or
follow one of the options below:

<»If a service name has been selected -- check whether this
is the one you would like to use for managing licenses.
<Ifno service name exists -- please enter a service name
to use for managing licenses.

(5) In the Path to Lmgrd.exe File box, enter the path to the
Network License Manager daemon (Imgrd.exe). or click
Browse to locate.

Mote: The Imgrd.exe program is located by default in the
installation folder of ZWCAD Network License Manager.

(6) In the Path to the License File box, enter the path to your
license file (LicenseFile.lic), or click Browse to locate the file.
Mote: The LicenseFile. lic file is located by default in the
installation folder of ZWCAD Network License Manager.

(7) In the Path to the Debug Log File box, enter a path to
store the debug log file, or click Browse to locate an existing
log file.

(8) Check Use Services to run the Imgrd.exe application as
a service.

(9) Check Start Server at Power Up to start Imgrd.exe
automatically when the system starts. (F.3-18)

[ Frocedine G & S
Lp...hhmwu. [ P FimTwLNS 012 Ergieweiging  Browe | [Vwion |
1

ZWCAD 2012

TS by Herwes i Softmare. [l =2

| Fom s Ahode sk

Coringas Sanws

| Samviend e Fin | Sy Somgs | Uies | Sust e Resead | Saves it wmm—:—.u:
R
[T Bl —

Fl.-m-u:rml

[ P i L b1 201 3 1 g il e L‘

[ Fiimpom et AL 2012 Ereg L brried'ia |

22

=l

=% e

-

A P.3-18 Procedures 3to 10




ZWCAD 201224

(10) Ehe’ﬁ Save Service to save the new configuration Configuring Workstations :
undar*tl‘la Eamca namaspamﬁad in pmnadura (4). Then ZWcAD *
click Yes to confirm. (P.3-18) (P.3-19) (1) On the desktop, double-click the ZWCAD 2012 icon to
. . Setterare, I I 1) launch ZWCAD 2012, Aeira A Bt
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(12) To check if the service started successfully, click ‘ (3) Choose to configure the network environment. (P.3-22)
Perform Status Enquiry button in the Server Status tab. 4 P. 3-19 Confirm to Save Settings =
(P.3-21) (4) Fill in the Server Name (or IP), check Enable Network

floating license, and then click Finish. If the Server has e

started serving, ZWCAD 2012 on the workstation will be
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3.2.4 Returning Network Licenses

When ZWCAD 2012 licenses have been activatedon a
Server, they apply to this Server only, but not valid for any
other. If you need to change the Server, the licenses must
be returned online from this Serverto ZWSOFT, and then
activated on the new one.

Use the License Manager to return network licenses.
(This task must be performed on the Server.)

Note: Before returning licenses, please ensure that
no licenses are in use,

a. Make sure you have stopped the service in the server
before returning the license code, or it will fail. To stop the

service, justgo to LMTOOLS> Start/Stop/Reread tab,

click button Stop Server. (P.3-24)

b. On the Windows taskbar, click the Start button, choose
All Programs (or Programs), and then choose ZWCAD

2012 Network License Manager from ZWSoft directory,

c. Choose License Manager. (P.3-25)

The detailed operation is the same as that of returning
Stand-Alone licenses. (Refer to Section 2.3).
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3.2.5 Borrowing Licenses

Workstations can borrow licenses from a soft encryption
authorized server for specified time-period which allows

them to disconnect from the server after being authorized.

The licenses will be returned automatically when time
runs out. The other way of returning the licenses is to do
it manually.

Borrowing licenses

Use the Licenses Manager to borrow licenses. (This task
must be performed on the Workstation. )

To borrow licenses, follow these steps:

(1) Launch the License Manager application, as follows:
a. On the Windows taskbar, click the Start button,

b. Choose All Programs (or Programs), and then choose
ZWCAD 2012 Professional (Standard or Academic) from

ZWSoft directory.

c. Choose License Manager. (P.3-26)

(2) Click Borrow (P.3-27), the borrow activation dialog box
would be displayed as the figure shows (P.3-28).
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Activate £WCAT Praducts

(3) Fill in the Activation ID (please insure it is for a network),
the server Name or IP, port (the default port is 27000 and

N et

4 FAQs & Technical Tips

this is an optional item which is allowed to be empty), and e

the expiration terms. You can click the calendar icon to o gl i e

complete the expiration terms. After all of the information R

g . ‘ ) : e T e S ) e e lease Read the Following Tips for Successful Installation and License Activation
is filled, click Finish, and then you will get an activated : P ad F ng 1ip linsta a
successfully prompt like shown (P.3-29).

=== 1. Computer Requirements:
a. Install and run ZWCAD under Administrator privileges.
Returning licenses manually _ b. Ensure your computer's system time maitches the current time.
: E ' c. To use the license under a remote access environment, a network license is needed; a stand-alone
If the time has not run out, and you want to return the A P. 3-29 Succeed to Borrow a License license is not allowed.

license, you need to return it manually in the following
steps (This task must be performed on the Workstation.)

)

. Transferring Licenses:

a. To use your ZWCAD license on another computer, remember to release the license from the original
computer first. (You do not need to uninstall ZWCAD from this computer, only to release its
license.) Once released, your license can be used by another computer.

b. Remember to release the license from the computer before doing any of the following operations:

| Rafnrmatilng your computer's hard drive
. Reinstalling the operating system

iii. Making major hardware changes, such as adding an internal hard drive, replacing a hard drive or
graphics board, or adding more RAM.

In the event that the license is not released before you have made the above two operations (i orii), please

note that the license should still be activated on the computer. Try to activate the license again. If it fails,

please refer to tip 3, License Reactivation.

(1) Launch the License Manager application.
¥ P. 3-31 Returning

(2) Select the license be returned and then click Other. Information

(P.3-30)

(3) The Return license dialog box will be displayed (P.3-31),

Fill in the IP address of the server and the port (the default
port is 27000}, then click Return. The license will be
successfully returned in a few seconds.

A P 3-30 Return a

License 3. License Reactivation:

If your license fails due to some sort of changes on your computer such as a broken hard drive, an operating
system reinstallation, etc. (as listed in tip 2, Transferring Licenses), please contact your local ZWCAD
vendor to apply for license reactivation.

Note: The following sections provide the most common error messages displayed when activating or returning
a ZWCAD 2012 license. Please read the following infnrma‘iinn to help you resolve problems you may encounter
with stand-alone (see page 29) or network version (see page 34).
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4.1 Stand-Alone Versions

Error message: “Activation ID should be 24-bit, and every 4-bit separated by "-", please check!”

Possible cause: The format of the activation ID number is incorrect.
Solution: The activation ID should be 24 characters long, with every fourth character separated by "-", for example:
“8RJJ-QD4X-AVZ3-65BE-68BWL-RJRV" .

Error message: “Activate fail!l The number of activated copies has reached the maximum quantity authorized.

If you want to upgrade, please return the former activation ID first.”

Possible cause 1: The activation ID is being used by another computer.

Solution: Please release the license from the original computer first, and then activate it on the new computer. For the
status of your license(s), please log into the ZWCAD license activation self-service center at
(http://support.zwcad.net:B888/flexnet/operationsportal/showActivationldLogon.do) ( P. 4-1)

Mo available license License has been used

A P 4-1 Check License Status

ZWCAD"2012 |30

Possible Cause 2: The previous activation |D was not returned

Reason For upgraded licenses, the previous activation |D and the upgraded one share only one copy of
the license. This means, for instance, that the 2011 license can only be upgraded to the 2012 license only
after former 2011 license has been returned.

Solution: Return the previous license first and then activate the 2012 license. After the 2012 license has
been successfully activated, the previous version of ZWCAD, on the same computer, will be autormatically
activated as well, while the previous activation ID will become disabled.

Error message: “Activation ID does not exist! Please check.”

Possible cause 1: You have entered a wrong activation |1D.
Solution: Pay special attention to 0 (zero), O, 2, and Z, since zeros look similar to the letter O, and twos
look similar to the letter £. We suggest that you input the activation ID by copying and pasting it.

Possible cause 2: Your computer failed to connect with the ZWCAD license activation self-service center.
Reason: When activating online, your computer needs to connect with the ZWCAD license activation self
-service center. This message indicates that either the computer is not connected to the Internet, or that it
is unable to connect to the self-service center through the Internet at

http:/fsupport.zwcad. net:8888/flexnet/operationsportal/showActivationldLogon.do



‘Solution 1: To activate ZWCAD online, check the following issues:
a. To access the ZWCAD license activation self-service center, the computer needs to have port “8888" open.
b. Proxy server settings may block the access, and the setting shown in the following figure should be unchecked.
Afterwards, open the ZWCAD license activation self-service center to see if you are able to access it through
(http://support. zwcad.net:8888/flexnetfoperationsportal/showActivationldLogon.do). If it can be opened, then retry the
online activation.
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A P4-2 Turn Off the Proxy Server in Browser

Solution 2: When the computer cannot connect with a network nor access the activation self-service center, you need
to activate ZWCAD manually. Please refer to the Manual Activation Guide through Help — Installation and
Registration — Stand-alone licensing Guide —= Soft Key Activate — Activate with Activation |D.

Possible cause 3: The activation ID is not for the stand-alone version, but for the network version.
Solution: Refer to the Activation Guide to activate the network version. You can confirm the version of the activation ID
through the activation self-service center. Refer to How to distinguish between versions of activation |Ds on page 45.

Possible cause 4: The activation |D is expired. (If your license
is permanent, you don't have to worry about this.)

Solution: You can check the expiration date from the ZWCAD
activation self-service center at (http://support.zwcad.net:8888
fflexnet/operationsportal/showActivationldLogon.do). (P.4-3)
Contact your local ZWCAD reseller for a new activation 1D.

Activated successfully but It Runs as a Trial Version. (P.4-4)

Possible cause 1: The computer didn't fulfill the activation
requirements with regard to login status and system time.
Solution: Install and activate ZWCAD under admin privileges;
ensure that the system date and time are the current time.

Possible cause 2: The Enable Network Floating License option
is turned on.

Solution: Turn off Enable Network Floating License option,
and then restart ZWCAD by the following steps: (P. 4-5)

1. Restart ZWCAD, and then select Activate without a dongle
(soft-encryption).

2. Click Next.

3. Following the figure illustrated below, uncheck the option
Enable Network floating license.,

4. Restart ZWCAD.
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A P. 4-3 Check the Expiration Date
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Possible cause 3: The Hardware Encryption option is turned
on.

Solution: Turn off the Hardware Encryption option, and then

restart ZWCAD by following these steps: (P. 4-6)
1. Restart ZWCAD.

2. Select Activate with a dongle (soft-encryption).
3. Click Next.

4. Uncheck the option Hardware Encryption.
5. Restart ZWCAD.

When you input the activation ID in the ZWCAD license
activation self-service center, you receive the following
error message: “The ID specified is invalid.” (P.4-7)

Possible cause: The activation |D is incorrect.

Solution: The activation ID should be 24-character long,

with every fourth characters separated by "-", for example
“8RJJ-QD4X-AVZ3-65BE-6BWL-RJRV" .
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4 P. 4-7 Login the Self-service Center

4.2 Network Version

Note: When you cannot start the service successfully on the server,
or when you cannot get a floating license from the server, please
view the log files on the server and the workstation. The last line
in the log will give you the error ID or a prompt message, through
which you can determine the possible cause(s) of the error.

Example: A customer activated and configured the server
successfully, and the server successfully distributed some licenses
to the workstations. One workstation, however, failed. The customer

checked that there were sufficient free licenses left and that the

workstation |IP was not blocked in the OPT file. As well, the
Hardware Encryption option was turned off on the workstation.

Upon checking the log file on the workstation that failed to get the
floating license (Start — All Programs — ZWSoft - ZWCAD 2012
English —= License Log Viewer), the customer saw the message
as shown by the figure below: error code:-170. (P. 4-8)

He cross-referenced the error code in the help document; see
figure below. (P. 4-9)

From the message, the customer concluded that the workstation's
date was wrong. All he needed to do was to adjust the time on the
workstation. (P. 4-10)

If the server has a problem, please check the log file on the server
in the same way: (Start — All Programs — ZWSoft — ZWCAD 2012
MNetwork License Manager — License Log Viewer.
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4.2.1 Server c. If the computer could neither connect with the network nor (.
could access the activation center, then please activate ZWCAD —

Error message: “Activation ID does notexist! Please check! " e TR R — manually. Please refer to the manual activation guide at Help —

e b Ve e A Installation and Registration—Network licensing Guide—Soft

Possible cause 1: You may have entered a wrong activation ID. ™ i s i o g e o e Key Activate—~ZWCAD Network License—-Distribute Network

Solution: Pay special attention to 0 (zero), O, 2, and Z. The B e g et i i e v License—~Activate Authorized Server.

zero (0) looks similar to O, and twos look similar to Z. We oy g e e o S e e O

suggestthat you inputthe activation ID by copying and pasting it. = S Possible cause 3: The activation |D is not for a network version, LIS s = : e
but a stand-alone version, ; i

Possible cause 2: The computer failed to connect with the 4 P. 4-10 Error code -170 Solution: You can check the version of the activation ID from a E-A:1ethacting s Expiraiion Daw

Description in Help Document the ZWCAD licensing center. Refer to How to distinguish between

versions of activation |Ds on page 45.

When activating online, the computer needs to connect to the g
ZWCAD activation self-service center. This message indicates Possible cause 4: The activation |D has expired. (If your license — F

ZWCAD activation self-service center.

that either the computer is not connected to the Internet, or that — is permanent, you don't have to worry about it.)
Pt : . 1 (Geerminal | Socuriy | Frascy | Continl _F-ug--u Advarosd - . : : . :
itis unable to connect to the activation center through the Internet ot emratcvacin, 2 [ ong ] Snlutlnn._ Check the expiration date from the ZWCAD licensing  sawatssie uise toms
at http://support.zwcad.net:8888/flexnet/operationsportal o _ self-service center at http://support.zwcad.net:8888/flexnet Qi
IshowActivationldLogon.do ussmat confipa s % foperationsportal/showActivationldLogon.do. Contact your
Wﬁﬁmfwﬁhﬂh =T local ZWCAD reseller for a new activation ID. (P.4-12)
Solution: v mtsm b B
1. To activate ZWCAD online, ensure the following: Error message: “Quantity of the license is incorrect, please
a. To access the ZWCAD license activation self-service center, L4 oroc e b LA i vt check.”
the computer needs to have port “8888" open. e —
b. Proxy server settings may block the access, and the setting — Possible cause 1: The quantity you input should not be greater /
shown in the following figure should be unchecked. Afterwards, e e = than the quantity of licenses you purchased, or the available |
open the ZWCAD license activation self-service center to see ' — copies remaining. .
'fp ble t it th h http:// rt 7 d : Solution: Input the number of licenses that are still available. You OB FD XD, ) Tecsana e 20 mwer \: )
IT you are apie 10 access it roug p-fisupport.£wca .net: A P. 4-11 Turn Off the Prﬂ'ﬁ':ff - 2 i .
8888/flexnet/operationsportal/showActivationldLogon.do. If it R S— can check the number of licenses remaining for your network Ny e
can be opened, then retry the online activation procedure. activation |D by loging into the ZWCAD activation self-service center. e S alt s Lk R

For instance, the figure (P.4-13&P.4-14) shows that the activation
D is licensed for six copies, and that two of them have been

I activated; thus, four are available.

x



Possible Cause 2: The previous activation |D was not returned
Reason:For upgraded licenses, the previous activation ID
and the upgraded one share the same copies of the licenses.

This means, for instance, that if there is a network license

of the 2011 version with 5 nodes already activated, after they

are upgraded to 2012, you will only be able to activate the 2012

licenses after the 2011 licenses are returned.

Solution: Return the previous licenses first, and then activate
the 2012 license.

How to make sure licenses on servers are available for
workstations

After activating the server successfully, you need to configure
the Network Server to start distributing licenses to ZWCAD
on workstations. When you have configured the server and
started it successfully, you will receive the following message
in the dialog box by clicking the Perform Status Enquiry

button on the Server Status tab. (P.4-15)

Started server successfully but was unable to distribute
licenses to the workstation. (P.4-18)
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A P 4-16 Unable to Distribute Licenses to Workstation

Possible cause 1: The license file could not be found by the
license server manager.

Solution 1: Check the option “LMTOOLS ignores license file
path environment variables” in “Service/License File” tab
as shown below. Reread the license file, and then perform the
status enquiry again.

Possible cause 2: The problem is due to an unknown reason.
Solution1: Remove the current service, and then configure a
new one according to following steps:

Step1. Stop the current service. (P.4-17)

Step 2. Remove the service (P.4-18)

Step 3. Check whether the service is removed, or not; Go

to the Services Manager by selecting Start — Run and then
enter “services.msc” . Determine if the service you
removed still exists; if it does, then stop it. (P.4-19)
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‘Step 4. Create a new service in LMTools, and then save it.

Step 5. Start it. (P.4-20)

Solution 2: If Solution 1 doesn't work, then try to force
a server shutdown. Restart it, and then reread the license
file. (P.4-21)

Error message: “License can't be returned. License
serveris running, stop and uninstall the service before
try again!” (P.4-22)
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A P, 4-21 Force the Server Shutdown and Restart it
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A P 4-20 Configuring a New Service
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A P 4-22 License Server s Running

Possible cause: The server is still working.
Solution: Stop the server. Go to LMTOOLS > Start/Stop/Reread
tab, and then click the Stop Server button. (P.4-23)

Error message: “Return failed” (P.4-24)
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A P 4-24 Return Failed

Possible cause: The computer is either not connected to the
Internet, or it is unable to connect to the ZWCAD activation
self-service center through the Internet.

Solution: Try to return the activation |D manually. Please refer
to the help document for instructions on how to return license
offline (Help — Installation and Registration - ZWCAD
License Manager — License Manager (Server))

Error message: “Return failed, Ensure all fulfillment record
from this fulfillment are returned!”™ (P.4-25)
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Possible cause: One or more licenses have been borrowed and haven't been returned to the server.
Solution: Return all borrowed licenses from the workstations back to the server. Please refer to the
manual in help document about how to return borrowed licenses: Help — Installation and Registration
-- Network Licensing Guide —~ Soft Key Activate - ZWCAD Network License Manager — Distribute
Network Licenses — Activate and REQIE!EF ZWCAD workstation

4.2.2 Workstation
Workstation fails to get License from server

Possible cause 1: The workstation cannot connect with the server.
Solution: Check the connection to the server by pinging it. Click Start, choose Run, and then enter ping
and the server's IP address.

Possible cause 2: The service on the server has not been started successfully.
Solution: Check the licensing status on the server. Refer to How to make sure the licenses on server
are available for workstation

Possible cause 3: The version of ZWCAD installed on the workstation is different from the one indicated
by the server's license code.

a. The Professional license code is activated through the ZWCAD Network License Manager, while ZWCAD
Standard is installed on the workstation. The workstation will fail to get license from the server, as ZWCAD
Standard cannot be activated with a Professional license, and vice versa.

b. The activation ID you activated on the server is for a previous version of the software, such as ZWCAD
2011 or 2010, while workstation has ZWCAD installed. A higher version of ZWCAD cannot be activated
with the license of a lower version.

I—f"
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Solution: Ensure the version of ZWCAD installed on workstation -
is lower or the same as the licensed version on server. For instance, - s S
both need to be the Professional version of 2012. fgj__;_:_'.‘:.'.‘._..,-e.._ e
f — = OO et
To check the version of your activation 1D, please refer to How to — - o
distinguish between versions of activation IDS. e e oo -
gm &= e S

Possible cause 4: The Hardware Encryption option is turned on.
Solution: Turn off the Hardware Encryption option and then

. : A P. 4-26 Turn off Hardware Encryption option
restart ZWCAD using the following steps: (P. 4-26)

1. Restart ZWCAD. ST — A —"
2. Select Activate with a dongle (soft-encryption). e IR
3. Click Next. B =

4. Uncheck the Hardware Encryption option. - =

5. Restart ZWCAD. G {: “-‘;

Possible cause 5: The operating system’s firewall may be blocking ""”E“‘_ = “"“"" =

licensing on the server.
Solution: We recommend that you turn off the Windows firewall 4 p 4.27 Check and Set the Firewall Setting
on both the server and the workstation. If you must use it, then
please make sure that the programs or services listed below have
been allowed to pass through the firewall. Follow the figure to check
and set the Windows firewall. (P. 4-27)

1. zwflex.exe

2. Lmgrd.exe

You can find the programs in the installation folder of the
ZWCAD Network License Manager. (P. 4-28)

4 P. 4-28 The Directory of
Lmgrd.exe and Zwflex.exe



Possible cause 6: The number of workstations using licenses
equals the maximum number of available licenses.

For example, if you purchased five copies with your network
activation |D and five workstations are already running ZWCAD,
then no more licenses are available. The sixth workstation will
not be able to get a license from the server. On the sixth
workstation, you will see the message (shown below) at the
lower-righthand corner of ZWCAD. (P. 4-29)

Solution: Free up more licenses by one of the following methods:
a. To free up a license, quit ZWCAD on one workstation.

b. Contact ZWSOFT to purchase more licenses for your activation
ID. We can increase the licenses on your current network license

code, or provide you with a new code that includes more licenses.

Possible cause 7: The Options file on the server may restrict
the workstation from obtaining a license from the ZWCAD
Network License Manager. (The Options file manages licenses
over the network.) A workstation cannot get a license when the
Options file blocks it.
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A P 4-30 ZWFLEX File Directory

Solution: You can open the Options file in Notepad. It is located
in the installation path of the ZWCAD Network License Manager,
such as D:\Program files\ZWLMS 2012 Eng. (P.4-30)

The workstation cannot get a license when itis blocked by the
contents of this file, as shown by the following entry in the file:
(P.4-31)

Exclude ZWCAD internet 192.168.0.5

This means that a workstation whose IP (Internet protocol) address
is 192.168.0.5 is prevented from obtaining a license from the server.

To release the restriction, please follow steps shown below:
On the server:

1. Comment out that line starting with “#" , and then save the file.

For example: #Exclude ZWCAD internet 192.168.0.5.
2. Restart the service by first stopping it, and then starting it again.
3. Reread the license file in LM Tools.

On the workstation:
1. Restart ZWCAD.
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A P 4-31 Excluding ZWCAD
from Network Access

If you have never modified the Options file, then it will contain no restrictions. If you are unsure about the
settings in the Options file, please refer to the Help documents at Help — Installation and Registration
- Network Licensing Guide — Soft Key Activate - ZWCAD Network License Manager — Distribute
Network Licenses Using an Activation Code — Configure Authorized Server, or email a copy of the

Options file to us at tech@zwcad.com.



;ﬁﬂpemhunspurtalfahuwAﬂtwat} nldLogon.do (P.4-34&P.4-35).

4.3 Others

How to Distinguish between different Versions of Activation IDs

To activate successfully, the version of the activation ID
should match the version of ZWCAD. You can check the
version numbers on the ZWCAD activation self-service
center by following these steps:

Step 1: Use the activation ID to log into the ZWCAD activation
self-service center at hitp://support.zwcad.net:8888/flexnet
loperationsportal/showActivationldLogon.do.

Step 2: The prefix number of the activation ID indicates its
version. For instance, the prefix 101" indicates that this
activation ID is for ZWCAD 2012 Standard stand-alone version.
(P.4-33) The table below lists the meaning of all prefix numbers.

4 P 4-33 Versions of the

- | )CAD2012 5. Activation 1D
. ZWCAD2012  Standard  Professional  Academic
~ Stand-Alone version 101 102 103
 Networkversion 112 113 114
_mmm
049 050 051
m 060 061 062
~ Stand-Alone version 021 022 023
| Networkversion = 030 031 45
. ZWCAD 2009  Standard  Professional = Academic
- Stand-Alone version 002 003 004
 Networkversion 011 012 013
A P 4-33

How to check whether the activation ID is used or free.
Use the activation ID to log into the ZWCAD activation self
-service center at http://support.zwcad.net: EEEEIHBHHH
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ZWSOFT is fully aware that the needs of our clients go far beyond purchasing a software package,
and so together with our worldwide distributors, we offer customers a variety of value-added services.
To keep your ZWCAD systems up and running, ZWSOFT offers the following free and premium services
and support plans.

Complete Online Support from ZWSOFT
- 30-day free trials, complete with online technical support
* Value-added consulting before and after software purchases
* Comprehensive support channels available globally, ranging from web sites and forums, to instant
messaging and email

Local Service by ZWCAD Distributors

* Global network consisting of over 170 ZWCAD distributors assisting clients in more than 30 languages

* Localized consulting and support provided by ZWCAD distributors, such as on-site demonstrations and
tutoring

ZWCAD Technical Support =
* ZWSOFT provides extensive support to all ZWCAD users. For questions

about ZWCAD, please visit our website www.zwsoft.com first for help,
where you will find the following services:

* Knowledge Base: Get answers immediately by searching our
comprehensive database of solutions.

* Discussion Forum: Contact other ZWCAD users for help through
our forums.

* Live Chat: Talk to ZWCAD support engineers directly through your
web browser.

« Support Request: Submit questions by email to our tech support
staff, and receive answers within three working days.




